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HINOPAK QUALITY POLICY

Hinopak Motors Limited is committed to produce trucks and buses which
meet the expectations of its customers in the areas of quality,
cost and delivery.

Striving for total customer satisfaction, we focus on achieving quality
objectives set in the following areas:

Identification of products and operational needs of customers.

Building quality features in product design ensuring reliability,
maintainability, safety and durability.

Production of vehicles conforming to Hino Global Standards.

Diligent Product Support and Customer Services.

All Hino users, suppliers and employees are continuously educated,
trained and motivated to accept the quality as combined responsibility
and to meet the customer needs and regulatory requirements following
the international standards of Quality Management System with its
continual improvement.
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